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7 IN THE MATTER OF QWEST CORPORATION'S
PERFORMANCE ASSURANCE PLAN.

DOCKET NO. T-01051B-03-0859

8
PROCEDURAL ORDER

9
BY THE COMMISSION:

10

11

12

13

14

15

16

In Decision No, 70386 (June 13, 2008), the Arizona Corporation Commission ("Commission"

directed the Utilities Division ("Staff') to investigate whether Arizona is able to join in a region-wide

review of the Qwest Performance Assurance Plan ("QPAP") and Performance Indicator Definitions

("PIDs"), and if not, to recommend whether an Arizona-only review would be beneficial.

Staff engaged in discussion with the staffs of other state commissions participating in the

Regional Oversight Committee ("Roc°°)' to determine if a region-wide review of the QPAP was

17 practical. The ROC determined that the common interest in a QPAP and 6-month review warranted

18

19

20

21

22

engaging a consultant with experience in evaluating such plans. In the fourth quarter of 2008, eleven

states, including Arizona, agreed to authorize and fund a review by the Liberty Consulting Group

("Liberty").2 An Arizona Staff member was a full participant in the project design, progress review

and staff report finalization by Liberty.

On June 30, 2009, Liberty issued its final report.

On September 23, 2009, Staff filed its Staff Report, attaching the Liberty Report, and

24 recommending that a Procedural Schedule be established allowing time for:

All parties in the docket to provide responses that affine acceptance of the Liberty

23

25

26

27

28

1 The ROC in an informal organization of state commissioners and staff from 14 states in the West and Midwest where
Qwest is an incumbent local exchange carrier. The ROC allows the state regulatory commissions to share knowledge.
2 The ll states are Arizona, Colorado, Iowa, Idaho, Montana, North Dakota, Nebraska, New Mexico, South Dakota, Utah,
and Wyoming.

S/H/Jane/Qwest/QPAP/PO 12 requests comments
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4
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Report recommendations or to recommend specific revisions,

Staff to submit an updated report integrating all responsive comments, and

A tentative hearing date, should one be deemed necessary to resolve any issues that

may arise.

Staff's Report indicates that Liberty submitted data requests to Qwest. Although not a

6 participant in the review, Qwest cooperated with Liberty's request for information. Liberty

7 contacted 92 CLECs, only 14 CLECs responded to Liberty's questionnaire. On April 23, 2009,

8 Liberty presented its initial conclusions and recommendations at the ROC staff meeting. On May 29,

9 2009, Liberty completed a draft report describing its analysis and explaining its conclusions and

10 recommendations. The draft report was sent to the ROC team, which then submitted comments and

l l suggestions. Liberty sent a draft report to Qwest on June 22, 2009. Liberty subsequently sent the

12 draft report to nine CLECs that provided input. After receiving comments and suggestions from the

13 ROC team, Qwest, and participating CLECs, Liberty completed the final report and submitted it to

14 ROC members on June 30, 2009.

The Liberty Report contains ten recommendations, six of which apply to Arizona. Staff states

16 Qwest and the participating CLECs were given many opportunities to provide input, and were

17 provided with a draft report on which they were able to comment. Staff states that neither Qwest nor

18 the CLECs have expressed opposition regarding the draft to Staff, and Staff has no reason to believe

19 that any parties are opposed to the immediate implementation of the recommendations pertaining to

20 Arizona in Liberty's report. Nonetheless, Staff believes the complexity of the report warrants final

15

22

21 confirmation of acceptance by the affected parties.

IT IS THEREFORE ORDERED that interested parties shall file statements of their

23 acceptance of the recommendations, and/or any specific recommended modifications or comments

24 concerning the final Liberty Report by

25 IT IS FURTHER ORDERED that incorporating any

26 comments received, and Staff' s recommendations for Commission action, by

October 30, 2009.

Staff shall file a final Staff Report,

December 4, 2009.

27

28

IT IS FURTHER ORDERED that although this Procedural Order is being sent to all parties

who have participated in the docket to date and all CLECs in Arizona, parties who have not done

2.

3.

2
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so already, shall file a specific request to remain on the service list to receive future filings in

this docket.

-7;80%
l RODDA

INISTRATWE LAW JUDGE

Cop f the foregoing mailed/delivered
this "T'\day of October, 2009, to :

QWEST CORPORATION
1801 CALIFORNIA STREET
DENVER CO 80202

ANDREW O ISAR
TRI
4312 92ND AVENUE NW
GIG HARBOR WA 98335

NORMAN G. CURTRIGHT
QWEST SERVICES CORP
20 E THOMAS RD 16TH FLOOR
PHOENIX AZ 85012

RICHARD M RINDLER
SWIDLER & BERLIN
3000 K STREET NW SUITE 300
WASHINGTON DC 20007

MICHAEL M. GRANT
GALLAGHER &KENNEDY
2575 E CAMELBACK ROAD
PHOENIX AZ 85016-9225

MICHAEL PATTEN
ROSHKA DEWULF & PATTEN
ONE ARIZONA CENTER
400 E VAN BUREN SUITE 800
PHOENIX AZ 85004-3906TIMOTHY BERG

FENNEMORE CRAIG
3003 N CENTRAL AVE SUITE 2600
PHOENIX AZ 85016

JOYCE HUNDLEY
UNITED STATES DEPT OF JUSTICE
ANTITRUST DIVISION
1401 H STREET NW SUITE 800
WASHINGTON DC 20530

MARK DIOGUARDI
TIFFANY AND BOSCO PA
2525 E CAMELBACK ROAD
PHOENIX AZ 85016-9240 JOAN BURKE

OSBORN MALEDON
2929 N CENTRAL AVE
P O BOX 36379
PHOENIX AZ 85067-6379

JEFF CROCKETT
SNELL & WILMER
ONE ARIZONA CENTER
PHOENIX AZ 85004-0001

THOMAS H CAMPBELL
LEWIS & ROCA
40 N CENTRAL AVE
PHOENIX AZ 85007

RUCO
1110 W WASHINGTON ST SUITE 220
PHOENIX AZ 85007

1

2

3 IT IS FURTHER ORDERED that the Presiding Officer may rescind, alter, amend, or waive

4 any portion of this Procedural Order either by subsequent Procedural Order or by ruling at hearing.

5 DATED this f hday of October, 2009.
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GREGORY HOFFMAN
AT&T
759 FOLSOM STREET ROOM 2159
SANFRANCISCO CA 94107-1243
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DANIEL WAGGONER
DAVIS WRIGHT TREMAINE
2600 CENTURY SQUARE
1501 FOURTH AVENUE
SEATTLE WA 98101-1688

ACTS
6733 E DALE LANE
CAVE CREE AZ 85331-6561

4

5

JIM SCHELTEMA
BLUMENFELD & COHEN
1655 MASSACHUSETTS AVE SUITE 300
WASHINGTON DC 20036

JACQUELINE MANOGIAN
MOUNTAIN TELECOMMUNICATIONS INC
1430 W BROADWAY ROAD SUITE A200
TEMPE AZ 85282

6

7

CYNTHIA MITCHELL
1470 WALNUT STREET SUITE 200
BOULDER CO 80302

COMMUNICATIONS WORKERS OF AMERICA
5818 N 7TH sT1u8ET SUITE 206
PHOENIX AZ 85014-5811

PETER S SPIVACK
HOGAN & HARTSON LLP
555 13TH STREET NW
WASHINGTON DC 20004-11098

9

MARK N ROGERS
EXCELL AGENT SERVICES LLC
P O BOX 52092
PHOENIX AZ 85072-2092

10

TOBIN ROSEN
OFFICE OF THE TUCSON CITY ATTORNEY
255 W ALEMEDA 7TH FLOOR
TUCSON AZ 85701

11

12

MARK P TRINCHERO
DAVIS WRIGHT TREMAINE LLP
1300 S W FIFTH AVE SUITE 2300
PORTLAND OR 97201

GARY RAY
360 NETWORKS USA INC
867 COAL CREEK CIRCLE SUITE 160
LOUISVILLE CO 80027MARK DINUNZIO

COX ARIZONA TELECOM INC
1550 W DEER VALLEY ROAD
PHOENIX AZ 85027

15

LISA LEZOTTE
ACN COMMUNICATIONS SERVICES INC
32991 HAMILTON COURT
FARMINGTON M148334JON LOEHMAN

SBC TELECOM INC
300 CONVENT STREET SUITE 1900
SAN ANTONIO TX 78205-3717

MITCHELL BRECHER
GREENBERT TRAURIG LLP
800 CONNECTICUT AVENUE NW
WASHINGTON DC 2000618

19

ANDREA P HARRIS
ALLEGIANCE TELECOM INC
P O BOX 2610
DUBLIN CA 94568

20

MARY E STEELE
DAVIS WRIGHT TREMAINE LLP
2600 CENTURY SQUARE
1501 FOURTH AVENUE
SEATTLE WA 98101-1688

21

ESCHELON TELECOM INC
730 N ZND AVE S SUITE 900
MINNEAPOLIS MN 55402

22

23

MEGAN DOBDERNECK
COVAD COMMUNICATIONS INC
7901 LOWRY BLVD
DENVER CO 80230

MARTIN A ARONSON
MORRILL & ARONSON
ONE E CAMELBACK RAD SUITE 340
PHOENIX AZ 85012-1648

24 ERIC S HEATH
SPRINT
100 SPEAR STREET SUITE 930
SAN FRANCISCO CA 94105

BRIAN THOMAS
TIME WARNER TELECOM INC
520 SW 6TH AVE SUITE 300
PORTLAND OR 97204

27

SHARON MULLIN
AT&T
ONE AT&T WAY, ROOM 2B115E
BEDMINSTER NJ 0792128

13

14

16

17

25

26
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1

2

DAVID ArIO
AZX CONNECT LLC
303 W ERIE SUITE 300
CHICAGO IL 60610

BRIAN PANCOAST
CITYNET ARIZONA LLC
709 BEECHURST AVE SUITE 14- 1
MORGANTOWN WV 26505

3

4

5

ANDY HAMMONS
CBEYOND COMMUNICATIONS
320 INTERSTATE N PKWY SE, SUITE 300
ATLANTA GA 30339

LISA MOGLIA
COMCAST PHONE OF ARIZONA LLC
ONE COMCAST CENTER
PHILADELPHIA PA 19103

6

7

ROBERT SOHOTA
ABOVENET COMMUNICATIONS
360 HAMILTON AVE 7TH FLOOR
WHITE PLAINS NY 10601

BECKY GIPSON
COMTEL TELCOM ASSETS LP
433 E LAS COLINAS BLVD SUITE 1300
IRVING TX 75039

8

9

JOSEPH RAO
ANDIAMO TELECOM LLC
10575 N 114TH ST SUITE 103
SCOTTSDALE AZ 85259

FRANKIE KIRBY
CYPRESS COMMUNICATIONS
4 PIEDMONT CENTER SUITE 600
ATLANTA GA 30305-4614

10

11

SCHULA HOBBS
DSLNET COMMUN1CAT1ONS LLC
50 BARNES PARK N SUITE 104
WALLINGFORD CT 06049

12

JOHN HOOVER
AZTECH COMMUNICATIONS LLC
1297 BOUNDARY CONE RD SUITE F
MOHAVE VALLEY AZ 86440

RICHARD KOSLOWSKI
BULLSEYE TELECOM INC
25900 GREENFIELD RD SUITE 330
OAK PARK MI 48237

ERICK STEINMAN
ELECTRIC LIGHTWAVE LLC
1201 NE LLOYD BLVD SUITE 500
PORTLAND OR 97232

15 CATHERINE MURRAY
ESCHELON TELECOM OF ARIZONA INC
730 SECOND AVE S SUITE 900
MINNEAPOLIS MN 55402

SEBASTIEN TRAN
CCG COMMUNICATIONS LLC
321 WALNUT ST SUITE 170
NEWTON MA 02460

18

CURT HUTTSELL
FRONTIER COMMUNICATIONS
P O BOX 708970
SANDY UT 84070-8970

19

RON JOHNSON
CENTURYTEL SOLUTIONS LLC
100 CENTURYTEL DRIVE
MONROE LA 71203

20

21

SEAN LUO
CM TEL USA LLC
700 WILSHIRE ST SUITE 750
LOS ANGELES CA 90017

DIANE PETERS
GLOBAL CROSSING
1080 PITTSFORD VICTOR RD
PITTSFORD NY 14534

22 GEOFFREY COOKMAN
GRANTIE TELECOMMUNICATIONS
100 NEWPORT AVE EXT
QUNICY MA 02171

STEVE LANCE
COMMPARTNERS LLC
3291 N BUFFALO DR SUITE 150
LAS VEGAS NV 89129

DOUGLAS CARLIN
DIECA COMMUNICATIONS INC
7901 LOWRY BLVD 2ND FLOOR
DENVER CO 80230

PAUL MASTERS
ERNEST COMMUNICATIONS
5275 TRIANGLE PKWY SUITE 15
NORCROSS GA 30092
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1
DEREK WHITE
GILA LOCAL EXCHANGE
BOX 5015
7065 W ALLISON RD
CHANDLER AZ 85226

TODD LESSER
n. COUNTY COMMUNICATIONS
3802 ROSENCRANS SUITE 485
SAN DIEGO CA 921102

3 BRAD VANLEUR
ORBITCOM INC
1701 N LOUISE AVE
SIOUX FALLS SD 57107

4

5

CARL BILLEK
IT AMERICA CORP
520 BROAD ST
NEWARK NJ 07102

6

7

RHONDA BRUNETTI
LEVEL 3
712 N MAIN ST
COUDERSPORT PA 16915

JENNABROWN
QUANTUMSHIFT COMM
12657 ALCOSTA BLVD SUITE418
SAN RAMON CA 94583

8

9

LOUIE DECARLO
MCI METRO ACCESS
201 SPEAR ST 9TH FLOOR
SAN FRANCISCO CA 94105

LORIE DAVIDSON
RURAL NETWORK SERVICES
123 W MAIN ST
P O BOX 167
WEISER ID 83672

10

11

12

ROBERT BROZ
MOHAVE COOPERATIVE SERVICES
P O BOX 20037
BULLHEAD CITY AZ 86439

STEPHENKUKTA
SPRINT
6391 SPRINT PKWYMS Z2400
OVERLANDPARK KS 66251

RICHARD MONTO
NEUTRAL TANDEM-ARIZONA
1 S WACKER DR SUITE 200
CHICAGO IL 60606

SHARON MULLIN
TCG PHOENIX
ONE AT&T WAY RM 2B1153
BEDMINSTER NJ 07921

15
ANTHONY RODRIGUEZ
NEXTG NETWORKS OF CALIFORNIA
2216 O'TOOLE AVE
SAN JOSE CA 95131

BERNARD STEVENS
PNG TELECOMMUNICATIONS
100 COMMERICIAL DR
FAIRFIELD OH 45014

18

19

LINDA DELLAERO
MATRIX TELECOM
7171 FOREST LN SUITE 700
DALLAS TX 75230

BEBE DESCOTEAUX
SBC LONG DISTANCE
1010 N ST MARY'S ST ROOM 13-21
SAN ANTONIO TX 78215

20

21

WILLIAM HAAS
MCLEODUSA TELECOMMUNICATIONS
ONE MARTHA'S WAY
HIAWATHA LA 52233

FRANCIE MCCOMB
TALK AMERICA INC
2134 W LABURNUM AVE
RICHMOND VA 23227

22

CATHERINE MURRAY
MT TELECOMMUNICATIONS OF AZ
730 SECOND AVE S SUITE 900
MINNEAPOLIS MN 55402

JEFF COMPTON
TELSCAPE COMMUNICATIONS
606 E HUNTINGTON DR
MONROVIA CA 91016

PENNY BEWICK
NEW EDGE NETWORK INC
3000 COLUMBIA HOUSE BLVD
VANCOUVER WA 98661

RICKY RINEHART
TIME WARNER CABLE SERVICES
290 HARBOR DR
STAMFORD CT 06902

27

28
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VERNONJAMES
TRIPLET MTN COMMUNICATIONS
P O BOX 779
10 TELECOM LANE
PERIDOT AZ 85542

CHRIS BARTON
WHOLESALE CARRIER SERVICE
5471 N UNIVERSITY DR
CORAL SPRINGS FL 33067

1

2

3

4

5

6

7

KIMM PARTRIDGE
UCN INC
7730 S UNION PARK AVE SUITE 500
MIDVALE UT 84047

RHONDA BRUNETTI
WILTEL LOCAL NETWORK
1025 EL DORADO BLVD
BROOMFIELD CO 80021

JOAN ENGLER
VERIZON SELECT SERVICES
1 VERIZON WAY MC VCZZEZ43
BASKING RIDGE NJ 07920

REX KNOWLES
XO COMMUNICATIONS
13865 SUNRISE VALLEY DR
HERNDON VA20171

8

9

RHONDA BRUNETTI
WILTEL COMMUNICATIONS
712 N MAIN ST
COUDERSPORT PA 16915

PETER RUSSO
YMAX COMMUNICATIONS
P O BOX 6785
WEST PALM BEACH FL 34405-6785

10

11

12

CHUCK LUCA
TRANS NAT'L COMMUNICATIONS
2 CHARLESGATE WEST
BOSTON MA 02215

JANICE ALWARD, CHIEF COUNSEL
LEGAL DIVISION
ARIZONA CORPORATION COMMISSION
1200 WEST WASHINGTON STREET
PHOENIX, AZ 85007

13

14

15

LYNDALL NIPPS
TW TELECOM OF AZ LLC
10475 PARK MEADOWS DR SUITE 400
LITTLETON CO 80124

STEVE OLEA, DIRECTOR
UTILITIES DIVISION
ARIZONA CORPORATION COMMISSION
1200 WEST WASHINGTON STREET
PHOENIX, AZ 85007

TROY .TUDD
16 VALLEY CONNECTIONS

P O BOX 970
17 WILLCQ z 85644

18 By:

19
Debbi Person
Assistant to Jane Rodder

20

21

22

23

24

25

26

27

28
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